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Authorfy Today’s Objectives

By the end of this session, you will learn

*Who NMPSIA and Erisa are and what they do

eThe role and responsibilities of the Employer Benefits Representative
e Successful Employee Benefits Enrollment

e Instructions for Effective Monthly Bill Reconciliation and Payment

e Recognize Available Resources
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Serve the Participating Employers

e Support Employers, Employees, and Students

Manage the Benefits and Risk Programs

e Procure Benefits and Risk Program Services and Administrators

e Set Rules, Administrative Practices, and Procedures
e Manage Program Benefits/Coverages and Rate Projections
e Monitor Trends and Propose Adjustments to Maintain Fiduciary Responsibilities

Support in Navigating Claims Issues

e Complete Release of Health Information Form
¢ https://nmpsia.com/auth-release-health-info.html
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Erisa’s Santa Fe office is contracted to independently deliver various administrative
services on behalf of NMPSIA, an Authority under the State of New Mexico.

Employee Benefits Administration

e Enrollment

e Eligibility

e Premium Billing

e Premium Collection

Enforce NMPSIA Rules of Enrollment and Administrative Practices

e 6.50.1-18 NMAC
e Program Guide
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e Personalized, guided enrollment support and benefits communication.
e Prompt and accurate plan eligibility verification for employees.

e COBRA guidance for qualifying individuals

e Attentive customer service to plan participants

e Prompt Identification and resolution of missing or invalid data

e Recordkeeping

e Responsible for ongoing monitoring of regulations and health plan laws
e Up-to-date website and mobile app maintenance
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Who is the Employer Benefits Representative?

e Anemployee of a NMPSIA participating entity

e Responsible for the management of employee benefits in the NMPSIA benefits process
(reporting, certifying and approving enrollment requests and claim forms for employees).

e Equipped with excellent knowledge in all benefit programs including Medical, Dental, Vision,
and Life coverages.

e NMPSIA participating entities (school districts, charter schools, and educational entities)
may contract with third parties (AKA contractors) to handle HR, Payroll, and Benefits

functions.

» NMPSIA cannot accept any reporting, processing, certifying or approving of benefits
enrollment, changes in status, terminations, retirements, resignations, leaves of absence,

etc. from any outside party (including contractors) other than the participating entity
designated employee.
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Know the Rules of Enrollment

e 6.50.1-18 NMAC
e Annual Program Guide (Pages 8-19)

Visit & Utilize

e Use MyBenfits Portal via Employer Login
e Review Employers Tab Available Tutorials & Trainings

e Basic Knowledge of all Benefit Plans and Plan Designs

Side-by-Side Medical Plan Comparison Chart
e Annual Program Guide

Maintain Appropriate Processes for...

e Providing “Complete” and “Timely” Enrollment Data
e Reconciling Monthly Billing Statements
e Paying on Time and as Billed
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Employer” Enrolls Date of Hire Employee Enrolls**
Benefits Eligible Triggers Timeline in Other Lines of
Employee for for Benefits Coverage and

SESCRe N Eligible Employee Proyides

to Enroll in Other Supportive

Employer validates
receipt of

enrollment and
Approves/Rejects
the Enrollment™**

MyBenefits Portal

(Enrollment mandated by . :
the Life Policy) Lines of Coverage Documentation

Timely

* Employer contractors are not allowed to request or process benefits enrollment.
** Enrollment via the MyBenefits Portal is required.
*** The employer must follow-up timely (within 3-4 business days) to Approve or Reject the transaction.

EASI will notify the employer of pending transactions that must be
addressed before the next month’s billing statement.
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* Eligible employees and their dependent(s) may apply to enroll for NMPSIA benefits within 31 days
from DOH (first day of work) or within 31 days from a qualifying event that changes the status.
Enrollment request must be made via the MyBenefits Portal

NOTE: Employees must have Basic Life enroliment for the Portal to recognize their credentials
* If the 31-day enrollment period is missed or declined employee may apply during the established
open enrollment period in the fall and coverage will go into effect on January 1st of the following

year.

* Employee may apply for Long Term Disability (LTD) and/or Additional Life (ADL) or Spouse Life
(SPLF) coverage at any time. However, coverage is not guaranteed.

 Toadd orincrease ADL or SPLF coverage, an evidence of insurability must be provided. If approved,
coverage will become effective the first of the month following approval by The Standard.

10
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How to Report a Change of Status

o A change of status due to any
qualifying event MUST be reported by
the employee within 31 days of the
qualifying event.

Legal Guardianship
of a Child

o Employee must complete, sign, and Marriage or Notarized
turnin a Change Card to their Employer Affidavit of Domestic
Benefits Representative or submit the Partnership
request via the MyBenefits Portal.

Adoption of a child or
child placement order

o) Employge has 61 days from.the date of Involuntary Loss of tion to a ne
the qualifying event to provide Coverage* classllflca_tlon with a
employer with all required documents. >alary increase

Promotion to a new job

* (i.e. reduction in work hours, separation from employment, divorce, annulment, or termination
of domestic partnership (not a legal separation), exhaustion of COBRA coverage, death

11
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Supportive Documentation

* Submit required
proof with the
application to avoid a
delay of coverage for
dependents.

* Proof of other
coverage is required
if employee is
excluding a
dependent from a
line of coverage when
enrolling at least one
other eligible family
member.

ELIGIBLE
DEPENDENT

SUPPORTIVE DOCUMENTATION REQUIRED

Legal Spouse

. Domestic Partner
. (offered by the
. Employer)

child

Original, official state publicly-filed marriage
. certificate

............................................................................................................................................................................................

Original, official state publicly-filed birth

~ certificate. For children of international
employees, a copy of a passport or U.S. visa is
. required.

Evidence of placement by a state licensed agency,
governmental agency, or a court order/decree
(notarized statement and power of attorney are not
_acceptable).

. Legal Guardianship Document if evidenced in a

_ court order or decree (notarized statement and
power of attorney documents or conservatorship
- documents are not acceptable).
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 Anew hireis granted 61 days from the day other lines of coverage go into effect to provide

the appropriate supportive documentation proving that dependents are eligible for NMPSIA
coverage.

* For changes in status an employee is granted 61 days from the qualifying event to provide
the appropriate supportive documentation.

* The effective date of coverage for dependents will go into effect on the first day of the
month following the day the employee turns in the appropriate supportive documentation
to the employer's benefits office or uploads the documents via the MyBenefits Portal.

The effective date of coverage for dependents will not be made retroactive to the
employee’s effective date of coverage.

* There are exceptions for newborns and adopted children who are enrolled timely.
(Refer to page 13 of the 2025 Program Guide)

e Forinternational families: Copy of passport, visa and application for SSN or ITIN required for
all dependents

13
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Late Reporting Events and Consequences

* Delayed effective
dates, eligibility,
and/or benefit access
* Claims may be denied
* Employee or spouse
may become subject
to EOI (approval is not
guaranteed)

Changes,

Failure to report
timely poses
serious liability for
the Employer and
harms the
Employee,
Dependents, and
Beneficiaries!

"« Employer contributes
to benefit premiums
for inactive employees
) or ineligible
dependents
* Employee or ineligible

dependent may not be
eligible for COBRA

Claim overpayments that are not
eligible for retraction, may be
collected from the Employee when
the employee is late in reporting.

The Employer may be liable for
losses in cases where the
Employer is late in reporting.

Employer and Employee will not
be refunded premium for
retroactive termination dates for
the ineligible employee or
dependent.

NMPSIA makes this determination
and will handle accordingly.
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Late Report — Basic Life Enroliment

Hypothetical Event:

Five (5) employees are hired. Contracts are
executed December 5, 2025 and first day to
report to work is January 5, 2026.

Employer fails to enroll basic life (within the
15-day reporting requirement) then enrolls
via paper enrollment on February 27, 2026,
retroactively to February 1, 2026. Premiums
are paid March 10, 2026.

These Employees die unexpectedly before
March 1, 2026.

Employer Consequences
Employer offers a $50,000 basic life plan.

Life claims are denied by the Life carrier for
untimely enroliment and receipt of
premium.

Employer must pay out a total of $250,000
(550,000 x 5) to beneficiaries.

Late Report — Qualifying Event: Divorce

Hypothetical Event:

Joe enrolled in self & spouse medical, dental, vision,
and life. Years pass, the employee divorces in 2023
and does not report the divorce to the Employer.

Avyear later the Employer learns of the divorce and
fails to report it to EASI.

Six months after learning of the divorce the
Employer receives a copy of a marriage certificate
fromJoe to add a new spouse. The Employer
contacts EASI for next steps.

Enrollment and claims are collected by EASI and
findings reported to NMPSIA for review.

Consequences

Employer: No premium refund back to April 2023.

Employee: No premium refund back to April 2023 and is
responsible to reimburse NMPSIA for $450,000 of claims

incurred by the ex-spouse after the divorce.

Ex-Spouse: Eligibility for ex-spouse is cancelled back to

March 31, 2023 and is not eligible for COBRA.

Everyone involved loses.

INCORPORATED

Late Report — Termination
Hypothetical Event:

In spring, employees are not rehired for the
next school year. Employees’ last day is May
31, 2026. Employer collects premiums to
cover insurance to September 30, 2026.

Employer fails to report the terminations.
Employer is paying the monthly Benefits
premium invoice as billed.

The monthly Benefits premium invoice is
finally reconciled in March 2027.

Employer Consequences

No premium refund from November 1, 2026
to March 31, 2027 for not reconciling the bill.

Eligibility and payment has continued and
may be considered a “gift” to a former

employee.

Liable for all claim payments for services
received during this time.
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New Mexico  New Mexico Public Schools Insurance 4
Public Schoole

Insurance EMPLOYEE
Authori

effective date

Administrative Office (505) 988-4074 (800) 233-3164 FAX (505) 988-8943

SchoolName and

Social Security Number Name {Last, First, Middle) Date of Birth
School Number
Mailing Address: City State |ZipCode | Home Phone Number
Marital Status | Gender E-Mail Address Mandatory (0o not block emails from no-reply@easipta.com) rk Phone Number| Cell Phone Number
Os Om |OF Om
2 REASON FOR CHANGE (Answer below):
W hat Eve nt tOO k p | ace / )y | What event took place? ‘ | =) New Hire (enroling within 31 days of hire) [[] Evidence of Insurability
. P | What date did event take place? | | [ Qualifying Event snrolling within 31 days of event)
What date did event take place? Y EERenroLLvENT
What is your current enrollment status? [ Employee Only [] 2-Party (Employee + Spouse ar Chfld] L] Family (Employee + 2 ar more) .
What enrcliment status are you requesting? [ Employee Only [] 2-Party (Employee + Spouse or Child) [ Family (Empdoyes + 2 or mare) S ectl O n 3 De pe n d e nt
Check One : [1ADD COVERAGE | DEPENDENTS ] CANCEL COVERAGE / DEPENDENTS . .
BASICLIFE: The Standad CiDocine Free Basic Lit Information reflects selection
MEDICAL: : - H
JBlue ross Biue Shild of [JPrestyterian (Defeut [ s o of Section 2 Enrollment Status
[ High Option (Default) (] High Option (Defeut) Reason: i
O LowOption ILow Option Eligible for Medicaid? O Yes ClNo
DENTAL: [_| Blue Cross Blue Shield of NM Dental (Defaulty || United Goncordia (] Delta Dental [] Decline Dental . . ..
[ High Option [ Low Option [HighOption [LowOption L] High Option [] Low Option Removmg |ne||g|b|e dependents
[7] VISION: Davis Vision (2 year enrollment required) [] Decline Vision .
) LONG TERM DISABILITY: The Standard i i, sty v et sy ] Decin Long Temn Disabity may also apply to any ancillary
[] ADDITIONAL LIFE: The Standard Select: []1x [d2x [J2xBase Annual Salary ] Decline Employee Additional Life

(New Hire. Qualfying Event, ar Evidence of insurabiity) [ Spouse Life [ Child Life [ Decline Dependent Life [IDedline Chid Lifa be n efItS yO u r e m p|0yer Offe rS

n DEPENDENT INFORMATION  List all dependents you wish to enroll. Provise requested infarmation lor addilional dependants on separabe form

Indieate an A (sdd), D {drop), C (continue eoverage), or NIA (not applicable) for all names lisled below.

4 ' Social Security | DateofBith | Gender |Dependents ey s
Med | Ontt | visn | %" | Dependents Name (Last Fist, Minse) Number — Relationship to You | coes 7 Coen®.
mequien) |

OFOM []Yes [INo

CIFCIM []Yes []No

OFCm Clves [INo

. . OFCm Cves [INo

Em ployer IS responsi ble EMPLOYEE AUTHORIZATION STATEMENT

| neresry auhanze My SChock dSINCLEMERIYET (0 Ceduct DM My EAMINgS LOSI fuTiner WSen NGEce, AMOUN!S &3 10 N CONTBUICN MEquINed of Me 1WAl e Flan|s) heren enfled. | ety pRry 1o the Autanty
O com p ele e far e caverage affered % myseif and dependents shown above. | understand that services wil be available subject i ihe exchusions, lmiatians and e condiicns described n ine Masier Geoup Insurance Folicies
| authare any NoSARa), pySICaN, cr oer NEAR Cane PRI 1 LIS [When SppilCatis) o Me RSUrance Camer Such Medical IMoMmaticn 35 1| May FequE far myset and my dependents. | aUNGze the

Insurance Carmes 10 coordinale benefts andlor rEIMbUTSEMents wih other health plans Cr Insurance companies. Uindes penalies of perjury and Inswrance fraud, | dectare that | have examined this applicaticn and
E M P LOYE R suppOTting documentaicn. and 1o the best of my knowledge and belle, they are tnue, corect, and complete. Raad roverss sido bator signing

RETURN THIS FORM TO YOUR EﬁFLOYER BENEFITS OFFICE NO LATER THAN 31 DAYS FROM YOUR EVENT

CERTI FICATION EMPLOYEE SIGNATURE DATE

section after verifying =————>fifll cvriover cernrioanon Lo pcenne S SR e o BT e P e s :
h f . | . | @St It 1o Me beEst of My knowledge thal Nis SppECant i an emplyyes of My GSMCUENUty (o MEels the Gne-DUS SWNES SRNIlIcN) AN WOrks ME MINETAIM NUMDEr of NOLTS Par week Date Stamp u pon reCeIpt
required for NMPSIA benefits.

t e O rm |S CO m p eted In Dale of Fire Base Annual W ol hows Job Tibe Dale Varable Hour Dale Received i /

Salary worked weakly O] Check anlyil  Empioyee became eligible Your Office

its entirety J el sy s = »

EMPLOYER BENEFITS SPECIALIST SIGNATURE: DATE:

Revised September 2025


https://nmpsia.com/employee-enrollment.html#docsForms
https://nmpsia.com/employee-enrollment.html#docsForms
https://nmpsia.com/employee-enrollment.html#docsForms
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* Includes enrollment data through 5 p.m. on the last business
day of the month for all “complete” transactions

* Bills are created and made available via the MyBenefits Portal
on the 1st day of the month

* Last page of the PDF format provides:
* Electronic payment information for ACH and Wire
Transfer
* NMPSIA Benefits bank account information
* Accounts Receivable Balances
* Late and Not Paid as Billed penalty details

18
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Employer is responsible to reconcile billing and premiums collected, each month.
Due diligence is required for timely reporting and verification of:
1. Download the bill on the first of the month from the MyBenefits Portal.
2. Monitor enrollment requests throughout the month by checking the
Confirmation Notices
3. Compare Confirmations against payroll deductions to ensure consistency

4. Reconcile NMPSIA bill against payroll deductions (Reminder: Do not collect benefit
premiums from the employee until confirming what Erisa has approved)

Some payroll systems have the capability to produce a variance. Inquire with your payroll
administrator on how to get this set up!

Consequences of not reconciling monthly:
* Norefund of premiums for late reporting of terminated employees or ineligible

dependents
 Remember employers pay the majority of the premiums
* NMPSIA pays claims for ineligible members which may require collection measures

from the employee or employer for claim overpayments

* These claim overpayments contribute to premium increases the following year
19
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Timely Monthly Bill Payment

Employer is Required to Pay as Billed

Payment is due and needs to arrive to the NMPSIA bank on the 10th of the month, and

Employers can pay as early as the 1st day of the month (highly recommended).
* Initiating payment when the bill is first available assures timely payment.
e Paying via Wire Transfer prior to your bank’s cut-off time is the preferred method of payment to

ensure your payment arrives to the NMPSIA bank timely.
* ACH payment must be initiated and approved/confirmed before it is sent and may take up to 3-4 days to
complete. Weekends and bank holidays may also slow the ACH process.

Payment is recorded on the date paid and can be confirmed via the MyBenefits Portal

Late Payment and Not Paid As Billed penalties are assessed at 1.5% of the Grand Total Due with a
minimum Not Paid as Billed penalty of $500 (Penalties apply to overpayments and underpayments; if
you pay late you will also be assessed a Not Paid as Billed penalty).

NMPSIA may consider approving one penalty waiver within a rolling 12-month period but requires a
school administrator (not a billing contractor) to file a written appeal to the NMPSIA Deputy
Director.

* NMPSIA will provide a written response and copy to the school superintendent, governing board, or head
school administrator.

* Ifyouincur a 2nd penalty within the same rolling 12-month period, you will need to file a formal written appeal
for a penalty waiver to the NMPSIA Board of Directors and send it to the Deputy Director. The Board will
consider this appeal at the next available Board meeting. 20
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Resources: Employer Tutorials

NMPSIA ~ EMPLOYERS ~ EMPLOYEES ~

Request NMPSIA Support
 Get the NI
Training Tutonals and Videos
Enrollment, Forms, and Resources
Camier Benefits Information
Benefit Premiums

Weliness and Well-Being Resources

Your trusted partner for comprehensive insurance solutions|

resources, and support designed specifically for our educatijil: BT RS e

HIPAA Notice of Privacy
Practices

Important information about how your health

1 information is used and protected under HIPAA
regulations.

D 2026 Program Guide

|F Comprehensive guide to your 2026 benefit:
coverage options, and enroliment information,

CONTACT BENEFITS PORTAL LOGIN

Xico
Authority

hools. Access benefits,

|/_V Compare Medical Plans

Side-by-side comparison of available medical
plans to help you make informed decisions.

Annual Employee
’ .", = Notifications

g Biometric Screening Initiative

@ NMPSIA Newsletter

Comprehensh

= Quick Navigation

Employer Training Resources

=, and tutorials to help you navigate NMPSIA benefits and systems effectively.

7 MMPSIA Benefits/Weallness Presentations
O Spring

2124 5ring B P
R

I Employer Enroliment Resources

The New Mexico Public Schools Insurance Authority (NMPSIA)

iy It by, Barits
LE

Pramam Bins & Ascoredussn

Beraftn Trcing - Begiorm P ——
3 : B

s B [
[ ST ot ot Reririans

e

. | vt () Guidncn

Lo of Almmr (LA} — P & Cvervams
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Get the NMPSIA Mc

i Welcome to the New Mexico
— Public Schools Insurance Authority

Authority
Your trusted partner for comprehensive insurance solutions serving New Mexico's public schools. Access benefits,
resources, and suppornt designed specifically for our educational community.

=t the Late:

HIPAA Motice of Privacy
Practices

D 2026 Program Guide

Important information about how your health
information is used and protected under HIPAA
regulations.

Comprehensive guide o your 2026 benefits,

coverage options, and snraliment informaticll.

Compare Plz

ANNN\Y

s
L

Program Guide
2026
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Resources: Program Guide

ANNNAN
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NMPSIA Carriers and Consultants Inside Cover
Table of Contents 2
Letter from NMPSIA 3
o - 4
8
Important Information for Successful Enrollment 17
Cost-Effective Benefits & Access to Care 18
ST g 19
Life Insurance & Long-Term Disability Plans
The Standard Basic Life, Additional Life & Long-Term Disability 20
Medical Plans
Right Care, Right Time, Right Place 25
BlueCross BlueShield of Mew Mexico Health Plan 26
Preabyterian Health Plan 37
Schedule of Summary Medical Benefits 5
Medical Plan Exclusions & Limitations 58
Musculoskeletal Surgical Services
Lantern Specialty Care 59
Prescription Drug Plan
Express Scripts by Evernorth Prescription Plan 62
Dental Plans
BlueCare Dental (4]
Delta Dental Plan [}
United Concordia Plan a8
Vision Plan
Davis Vision Plan 2
Premium Rates
Monthly Premium Rates 95
Employer Contribution Schedules (for Public Schools and Charters) 96
Employer Contribution Schedules (for Higher Education and Other Educational Entities) 97
Additional Life & Long-Term Disability Rates 98
Notices
Important Employee Benefit Program Notices 9
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Wellness and Well-Being Programs

NMPSIA Medical Plan Coverage ' BlueCross BlueShield | A PRESBYTERIAN
Self-Insured Medical Plan Options High and Low Options @ of New Mexico Health Plan, Inc.

INCORPORATED

Wellness & Well Being Program
Discounted Gym Memberships, Member Wellness & Well Being Strategic Planning,

Member Health and Wellness Onsite Events, Screenings, and Activities

NMPSIA Prescription Drug Coverage Express Scripts

Self Insured Coverage High and Low Options 01/01/2026 By EVERNORTH
NMPSIA Dental Plan Coverage : .

sm United Concordia
Self-Insured Dental Plan Options BlueCare Dental™ | €& DELTA DENTAL dental”

NMPSIA Vision Plan Coverage Qi
Fully-Insured Vision Plan £

NMPSIA Life and Long term Disability Coverage
Fully-Insured Plan TheStandard
NMPSIA Musculoskeletal Surgical Services C’ LANTERN

- DavisVision

NMPSIA Customer Service Public Sehools

Claim Issues and Reconsideration of Enrollment Determinations g‘:‘t‘}:g'r‘l‘é;

Employer Benefits Administration EASI Edu
[ —— —

Support with Enrollment, Billing and Premium Collection, COBRA Administration
INCORPORATED
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-

Need Assistance?
Contact Us:
EASI Edu
* Phone: 1-800-233-3164
e Contact your assigned representative
Or
NMPSIA Benefits Team
Phone: 1-800-548-3724

~

25
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A review of today’s session

Defined the Employer Benefits Representative role and responsibilities
Defined what successful Employee Benefits Enrollment looks like
Reviewed deadlines for Enroliment and Qualifying Events

Covered Effective Monthly Bill Reconciliation and Payment Procedures

N N X X

Outlined the numerous resources available

26
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